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Guarantee Extension

Exclusive Extended Guarantee Service for G-CAM Prostheses

Graphenano Dental launches the Extended Guarantee Service, a solution designed to offer peace of mind and
security to both dental clinics and patients who trust in our technology. This service is available in three options: 5,
10, and 20 years, allowing dental centers to offer their patients exclusive coverage for the replacement of
prosthetic structures made with G-CAM.

To access this service, the clinic must have received specialized training from Graphenano Dental to ensure proper
use of the material. Additionally, upon purchasing the extended warranty, documentation including the information
of the installed pieces and the corresponding design file will be provided.

What does the extended guarantee cover?

- Replacement of the graphene structure only, according to the selected plan.
- Exclusive access to centers certified by Graphenano Dental.

- Coverage and guidance regarding the treatment

What is NOT covered by the guarantee?

- Loss of implant supports.
- Attachments or reinforcement structures used in the treatment.

- Changes not recommended by the dentist.

Extended Guarantee Options
@ Silver (5 years) — 2 replacements of G-CAM prosthetic structures. Pice: €500
@ Gold (10 years) — Up to 3 replacements of G-CAM prosthetic structures. Price: €990

@ Platinum (20 years) — Up to 4 replacements of G-CAM prosthetic structures. Price: €1.400
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How does the service work?

1. The dental clinic signs up for the service through the designated website (smileforever.graphenanodental.com).
2. Patient, clinic, and specialist information is registered.

3. Technical information about the treatment is recorded.

4. Graphenano Dental will review the documentation and may approve or reject the service if the design does not
meet the established criteria.

5. If approved, the clinic will receive a certificate confirming warranty coverage. If rejected, the payment will be
refunded through the same channels.

6. The patient must attend annual check-ups at the clinic where the treatment was performed to maintain the

What documentation must be provided?

e  Completed Warranty Application Form, including the clinical report and chosen prosthetic
treatment.

Intraoral scan used to create the prosthesis.

CAD project, done by the lab or clinic.

Lot or serial number of the material used in the prosthesis.

Patient photo with the prosthesis in place (before and after).

Benefits for the Dental Clinic

& Stand out and build patient loyalty with a premium service.

«/ Reduce risk and liability, as Graphenano Dental assumes prosthesis coverage.

& Listed as a certified center on GD’s website, with visibility in marketing campaigns.

&/ Receive patient referrals through Graphenano Dental’s channels.

«” Avoid guarantee-related conflicts and boost patient trust.

&/ Access exclusive marketing materials to promote the service and attract more clients.

«/ Flexible offer: the clinic can finance the cost, offer it as an add-on service, or include it in the treatment price.

Benefits for the patient

«/ Guaranteed replacements: coverage against any eventuality.

«/ Long-term security, with replacements according to the chosen plan.

«/ Use of the most advanced material for their mouth, with all the advantages of G-CAM (strength, lightness,
durability).

«/ Peace of mind and confidence in their treatment, backed by a leading company in biomaterials innovation.

Ensure maximum quality in your prosthetic treatments!

Ask your dental clinic about the Extended Guarantee and enjoy a protected smile for up to 20 years.
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